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At Analytichem UK, quality is fundamental to everything we do. We are dedicated to providing
high-quality cleanroom microbiology solutions that consistently meet the needs of our
customers in the pharmaceutical and associated industries.

We operate a Quality Management System that complies with ISO 9001, providing a robust
framework for achieving operational excellence, ensuring compliance, and driving continuous
improvement. We recognise that our customers work within Good Manufacturing Practice
(GMP) environments, and we actively align our processes with these principles to ensure our
products and services meet the highest standards of quality, reliability, and regulatory
compliance.

Our commitments are to:
e Meet and, where possible, exceed customer expectations through reliable, compliant,
and innovative solutions.

Continually improve the effectiveness of our quality management system, products, and
services.

Empower our employees through training, engagement, and accountability to uphold
quality in everything they do.

Reduce our environmental impact through responsible carbon management, improved
energy efficiency, and sustainable operational practices.

Use data-driven decision-making and our enterprise systems to enhance performance,
transparency, and customer confidence.

Our quality objectives are defined and measured through relevant Key Performance Indicators
(KPIs) and form part of the strategic business goals. These are reviewed regularly to ensure
alignment with our strategic direction, customer needs, and sustainability goals.

The Director of Quality and Technology has overall responsibility for the Quality Management
System, fully supported by the Senior Leadership Team, who are accountable for its
effectiveness. Every employee shares responsibility for embedding quality, compliance, and
sustainability across the organisation.

Steven Brimble
Director of Quality and Technology
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